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INTRODUCTION 
 
In July 2024, Groupe Egaé was appointed by Emmaus International, Emmaus France and the Abbé Pierre 
Foundation to set up and manage a listening service and system for gathering testimonies following the 
publication by the Movement of acts of sexual violence committed by Abbé Pierre.   
 
This system took the form of an email address (emmaus@groupe-egae.fr) and a telephone number where 
callers were able to leave a voice message (01 89 96 01 53). This service will remain open until 31 
December 2024. 
  
A team of six experts in the prevention of gender-based and sexual violence was deployed to respond to 
emails and telephone messages. Interviews were offered to all those who contacted the service.  
  
Groupe Egaé conducted interviews and drew up a summary of the testimonies. When the information 
provided in terms of dates, places and events was not precise or could not be corroborated using public 
information (press articles, websites), Groupe Egaé contacted Emmaus to obtain confirmation (for example, to 
check whether Abbé Pierre had visited a city on a certain date).  
 
On completion of the interviews and analysis work, Groupe Egaé submitted this summary to the Emmaus 
Movement on 4 September. It provides an update on the testimonies received, the interviews conducted and 
the documents submitted. 
 
This summary presents 17 testimonies of sexual violence committed by Abbé Pierre. These 17 accounts 
are in addition to the 7 already published in the first report drawn up at the initiative of the Emmaus 
Movement. Groupe Egaé underscores that these testimonies in no way enable us to provide an 
exhaustive account of Abbé Pierre’s conduct. 
 
Other testimonies, at times anonymous or incomplete, have been received by Groupe Egaé. All of the 
information received by Groupe Egaé is presented in this document. 
  
This report presents the: 

● Methodology 
● Testimonies received through the system put in place 
● Elements that emerge from the interviews 
● Support offered to those interviewed 

  
 

 
 
Content warning - This document describes acts of sexual violence, some of which were committed 
against minors. It may have a strong emotional impact on readers. 
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METHODOLOGY 
  
A call for testimonies was launched on 17 July by the Emmaus Movement in a press release and on the 
organisations’ websites. It was published by a number of media outlets. 
  
On the very same day, people wrote to us and phoned to share testimonies or information.  Each individual 
who wrote an email received a message written in three languages to confirm receipt.  
 
Individuals were then contacted to offer them an interview. An interview could be held by phone or via 
video conference. It was conducted by experts in preventing sexual violence and listening to victims. 
  
This interview allowed the interviewees to express themselves and for questions to be asked in order to better 
identify the nature of the incidents, the dates and the locations. These interviews differ from those conducted 
during an internal investigation, where the aim is to corroborate the facts and prepare for an interview with 
the person under investigation, in accordance with the adversarial principle. The purpose of these interviews 
was to listen and gather testimony. Following each interview, a confidential document was drafted. This report 
has been drawn up based on all of those documents.  
  
Reminder of the legal definitions 
 
Groupe Egaé was able to identify different types of sexual violence in the incidents described by the people 
who gave their testimony. Here is a reminder of the legal definitions. 
 

Incident Definition Example Source 

Sexual harassment 
(1) 

Repeated comments or 
behaviour of a sexual nature 
that violate human dignity or 
create an offensive situation. 

Repeated remarks 
about sexuality 

Article 222-33 of the 
French Criminal Code 

Sexual harassment 
(2) 

Putting pressure on someone 
with the real or apparent aim 
of obtaining an act of a 
sexual nature. 

A sexual proposition in 
exchange for 
accommodation 

Article 222-33 of the 
French Criminal Code 

Sexual assault* 
 
(*prior to 1994, a 
different legal 
definition which 
roughly translates 
to indecent assault 
was used in French 
law) 

Physical contact with a sexual 
area (buttocks, genitals, 
breasts, mouth, between the 
thighs) committed using 
violence, coercion, threats or 
surprise. 

Hand on buttocks, 
forced kissing, touching 
of genitals 

Article 222-22 of the 
French Criminal Code 

Rape  Any act of sexual penetration 
or oral intercourse committed 
using violence, coercion, 
threats or surprise. 

Forced fellatio, forced 
penetration, forced 
cunnilingus. 

Article 222-23 of the 
French Criminal Code 

https://emmaus-france.org/dispositifs-de-recueil-de-temoignages-et-daccompagnement-de-victimes-ou-temoins-de-faits-dagressions-sexuelles-commis-par-labbe-pierre/
https://www.ouest-france.fr/faits-divers/violence-sexuelle/labbe-pierre-accuse-dagressions-sexuelles-par-plusieurs-femmes-9f098f3a-443a-11ef-90f2-b61ef193591b
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TESTIMONIES 
  
Between 17 July 2024 and 4 September 2024, Groupe Egaé received approximately fifty emails and 
around twenty telephone messages. Many of these were from people who had suffered, or who are close to 
someone who had suffered, violence at the hands of Abbé Pierre. Some individuals asked questions, others 
expressed their sadness, disappointment or their discontent. Some people wrote to commend the initiative 
taken by the Emmaus Movement. 
 
In this report, Groupe Egaé provides details of 17 testimonies (12 first-hand and 5 indirect accounts) 
involving sexual violence committed by Abbé Pierre towards both underage and adult women. These 
testimonies are in addition to the 7 made public in July 2024.1 
 
The people who wrote these testimonies gave their identity and contact details to Groupe Egaé. Emmaus 
International and Groupe Egaé were able to verify the information given (particularly the existence of a 
certain event, Abbé Pierre’s presence at a certain location). The individuals were sometimes contacted again 
to obtain additional details regarding their account.   
 
The testimonies are consistent. Most of the 17 testimonies presented below report behaviour which is similar to 
that identified in the first accounts given to Groupe Egaé. They involve unsolicited touching of breasts or 
forced kissing.  
 
Several testimonies report serious incidents of a different nature: repeated sexual contact with a vulnerable 
person (M.’s testimony), repeated acts of sexual penetration of a person over 18 years of age in addition to 
remarks of a sexual nature (J.’s testimony), forced kissing and other sexual touching of a child (X.’s testimony).  
  
The incidents described took place from the 1950s until the 2000s, mostly in France although sometimes 
abroad, particularly in the United States (K.’s testimony), in Morocco (I.’s testimony), in Belgium (Y.’s testimony) 
and in Switzerland (testimonies of L and R).   
 
Those who provided testimony are, or were, volunteers of Emmaus, staff members at places where Abbé 
Pierre stayed (such as hotels or clinics), members of families close to Abbé Pierre, and also people who he met 
during public events. Some victims had contacted Abbé Pierre to ask him for help. 
   
One person wrote to talk about unsolicited behaviour of a sexual nature at the French National Assembly 
when Abbé Pierre was a member of parliament (N.’s testimony).  
  
Several people were in their twenties and there was a substantial age difference between them and Abbé 
Pierre. Three victims reported him touching their breasts by surprise when they were volunteers at an Emmaus 
youth camp in 1966, 1982 and 1999 (testimonies of P, S and U). Two of them reported similar incidents. 
When asked to accompany Abbé Pierre as he walked around the youth camp or to the train station, they felt 
his hand pressing firmly on their breasts. These incidents are similar to the 2001 incidents suffered by the 
person referred to as G. in the report published in July 20242. 
  

 
1The document submitted in July 2024 https://www.emmaus-international.org/en/press/emmaus-
international-emmaus-france-and-the-abbe-pierre-foundation-are-making-public-serious-acts-
committed-by-abbe-pierre/ 
2 op. cit. 

https://www.emmaus-international.org/en/press/emmaus-international-emmaus-france-and-the-abbe-pierre-foundation-are-making-public-serious-acts-committed-by-abbe-pierre/
https://www.emmaus-international.org/en/press/emmaus-international-emmaus-france-and-the-abbe-pierre-foundation-are-making-public-serious-acts-committed-by-abbe-pierre/
https://www.emmaus-international.org/en/press/emmaus-international-emmaus-france-and-the-abbe-pierre-foundation-are-making-public-serious-acts-committed-by-abbe-pierre/
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Two people reported incidents that took place during hospital stays in the late 1990s and in the 2000s 
(testimonies of O and V). 
  
Two of the victims were in a financially vulnerable position while looking for housing. These individuals 
reported being subjected to repeated acts of sexual violence. In the case of one of the women, the acts 
involved repeated touching of her breasts or forced kissing. For another (J.’s testimony), it included forced oral 
sex.  
 
One individual was 15 years old when the first incident took place. Her family was close to Abbé Pierre. She 
was subjected to multiple sexual contact (W.’s testimony). These incidents are similar to those that the person 
referred to as A. was subjected to in the 1980s, as described in the report published in July 20243. 
 
One individual was between 8 and 9 years old when the incidents took place (X.’s testimony). On several 
occasions she was brought to Abbé Pierre by her stepfather, who was also a perpetrator of incest. She 
describes sexual contact by Abbé Pierre on at least two occasions. During her interviews with Groupe Egaé, 
she provided consistent information and details about the location and context of these incidents. It has also 
been proven that her stepfather and Abbé Pierre were in contact. 
  
Here is the list of the 17 detailed testimonies. Any information that could be used to identify the victims 
has been removed so they can remain anonymous. 
 
H. was subjected to forced kissing in Paris in 1999 
H. states that she was subjected to forced kissing at an event organised in 1999 in Paris. She was working at 
the event and was specifically in charge of accompanying Abbé Pierre. She was in her twenties when the 
incident took place. Abbé Pierre was 87 years old.  
  
I. was forced to masturbate Abbé Pierre in Rabat (Morocco) in 1956 
I.’s sister and son contacted the listening service. I. is now deceased, but she was forced to masturbate Abbé 
Pierre during a trip to Morocco in 1956. She was 18 years old at the time of the incident. Abbé Pierre was 
44 years old. 
  
J. was forced to perform oral sex and was subjected to sexual violence in Paris in 1989 
J. described in a letter sent to the independent commission on sexual abuse in the Church (Ciase) being forced 
to witness Abbe Pierre masturbating and being forced to perform oral sex on him in a Parisian apartment. 
Abbé Pierre also whipped her or whipped himself in front of her with a belt. He reportedly spoke of wanting 
to have sex with her and another woman. J.’s daughter spoke of the violence her mother was subjected to 
when the violence perpetrated by Abbé Pierre was made public in July 2024. She was contacted by Groupe 
Egaé. She also gave her testimony to the Libération4 newspaper.  
 
K. was subjected to sexual violence in New York (USA) in 1955 
A women reported that someone in her family had told them on several occasions how she had been a victim 
of sexual violence committed by Abbé Pierre (the victim talked about an attempt “to sexually abuse her”) in a 
hotel in New York during his trip to the United States5.  
 
L. was subjected to sexual contact and a forced kiss in Geneva (Switzerland) in 1988 

 
3 ibid. 
4 Affaire abbé Pierre: “Il est passé rapidement de l’aide charitable à des faits d’abus sexuels” 
https://www.liberation.fr/societe/affaire-abbe-pierre-il-est-passe-rapidement-de-laide-charitable-a-des-faits-
dabus-sexuels-20240813_W745GQZUFJBTVPMT5CFCXCXJVA/  
5 Abbé Pierre accusé d’agressions sexuelles : aux sources d’un scandale remontant aux années 50 
https://www.liberation.fr/societe/religions/abbe-pierre-des-1955-leglise-catholique-alertee-daccusations-
dagressions-sexuelles-lors-dun-voyage-aux-etats-unis-20240801_XUXR5ADIVVD75KEFT6SEELUNVQ/  

https://www.liberation.fr/societe/affaire-abbe-pierre-il-est-passe-rapidement-de-laide-charitable-a-des-faits-dabus-sexuels-20240813_W745GQZUFJBTVPMT5CFCXCXJVA/
https://www.liberation.fr/societe/affaire-abbe-pierre-il-est-passe-rapidement-de-laide-charitable-a-des-faits-dabus-sexuels-20240813_W745GQZUFJBTVPMT5CFCXCXJVA/
https://www.liberation.fr/societe/religions/abbe-pierre-des-1955-leglise-catholique-alertee-daccusations-dagressions-sexuelles-lors-dun-voyage-aux-etats-unis-20240801_XUXR5ADIVVD75KEFT6SEELUNVQ/
https://www.liberation.fr/societe/religions/abbe-pierre-des-1955-leglise-catholique-alertee-daccusations-dagressions-sexuelles-lors-dun-voyage-aux-etats-unis-20240801_XUXR5ADIVVD75KEFT6SEELUNVQ/
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L. is a journalist. She interviewed Abbé Pierre in Geneva in 1988 for the Choisir newspaper. She reported her 
experiences in 2007 in the Caretas newspaper. She described several acts of sexual contact: her breasts 
being touched, a forced kiss and contact with Abbé Pierre's erect penis. 
 
M. was subjected to several acts of sexual contact and forced kissing in the early 1990s. 
M. was looking for housing. She wrote to Abbé Pierre who put her up for a few days in a place where he was 
staying and helped her with the paperwork. M. had a dozen meetings with Abbé Pierre during this stay. Each 
time she was subjected to forced kissing and touching of her breasts. Abbé Pierre would put his hand on his 
penis through his trousers. She was in her twenties.  
 
N. was subjected to unsolicited physical contact in Paris in 1951 
N.’s daughter wrote to report that her mother had been a victim of unsolicited physical contact by Abbé 
Pierre when she worked at the French National Assembly. She was an adult.  
One woman also wrote to us as part of the gathering of testimonies, recounting how her grandmother, a 
member of parliament's assistant, had told her about Abbé Pierre's behaviour. Her grandmother was not 
targeted directly. “She described Abbé Pierre’s behaviour as the behaviour of a sexual predator, who assaulted 
female employees and had sexual relations with them.” 
 
O. was subjected to sexual contact in Paris in 2006 
As a nurse, O. was subjected to unsolicited touching of her breasts when Abbé Pierre was hospitalised in Paris. 
She was under 30 years old. She reported that several of her colleagues told her of similar incidents. O. gave 
France Inter her testimony6: “The woman, now in her forties, spoke of the incident in the presence of her 
managers and other medical staff, noting that “he was in the habit of doing this”, as “two or three of my 
colleagues told me ‘He touched my breasts too’”. 
 
P. was subjected to two acts of sexual contact in the Centre region in 1966 
P. sent a written testimony to Groupe Egaé. She recounted how she had assisted Abbé Pierre when he visited 
a youth camp in the Centre region of France in the mid-1960s. P. was 17 years old. Abbé Pierre was 54 
years old. He touched her breasts on two occasions. Subsequently, she managed to avoid his company when 
he attended youth camps.  
 
R. was subjected to an attempted forced kiss in Switzerland in the early 1980s 
R. worked in an institution that hosted Abbé Pierre during one of his trips.  She was an adult. Abbé Pierre took 
her hand, told her she was “good” and tried to forcibly kiss her when she was on her own with him. She 
recounted that she was “petrified” and “panic-stricken”.  
 
S. was subjected to touching of her breasts in Haute-Savoie in 1999 
S. was subjected to unsolicited touching of her breasts. She was accompanying Abbé Pierre to catch his train 
after a mass held at the youth camp. She was 19 years old.  
 
T. was subjected to touching of her breasts in the 1980s 
T. confided in a priest who passed on her testimony. T. reported unsolicited touching of her chest following a 
sermon given by Abbé Pierre. “He then put his hands on my jumper and stroked my chest up and down three 
times”. She was in her twenties at the time. Her full testimony is attached to this document.  
 
U. was subjected to a forced kiss and touching of her breasts in Haute-Savoie in the early 1980s 
U. was subjected to this violence during an individual meeting with Abbé Pierre. She was the leader of a 
youth camp. She was contacted in July 2024 by a woman she had told about the incidents at the time, who 
then gave her the contact details of the listening service. She was 20 years old at the time and Abbé Pierre 
was over 65.   

 
6 "Ce n'est pas un saint": une nouvelle femme dénonce une agression de l'abbé Pierre 
https://www.radiofrance.fr/franceinter/podcasts/l-info-de-france-inter/l-info-de-france-inter-3015185  

https://www.radiofrance.fr/franceinter/podcasts/l-info-de-france-inter/l-info-de-france-inter-3015185
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V. was subjected to two incidents of breast touching in Paris in 1999 
V. was a student nurse. She was subjected to unsolicited touching of her breasts by Abbé Pierre on two 
occasions in the late 1990s when he was hospitalised. V. reports that she spoke to her supervisors who told her 
that it was commonplace with Abbé Pierre.   
  
W. was subjected to sexual violence in the early 1970s 
W. reports having been subjected to sexual assault when she was around fifteen years old.  Abbé Pierre was 
visiting her parents in an Emmaus community. He stroked her breasts. When she had just passed her 
baccalauréat (A-levels), she was subjected to another sexual act while she was in her bed. Abbé Pierre came 
to wake her up and tried to stroke her: “it lasted a while, he kept insisting”. 
 
X. was subjected to sexual violence in Île-de-France, in 1974 and 1975 
X. was subjected to remarks of a sexual nature, touching of her upper body, forced kissing when she was 8 or 
9 years old. X. was present as she was accompanying her stepfather, who was also a perpetrator of sexual 
violence. The incidents took place on several occasions. X. stated that Abbé Pierre asked her the colour of her 
knickers, touched her chest and kissed her with his tongue.  
 
Y. was subjected to forced kissing and touching of her breasts in Belgium in March 1981 
Y. was subjected to forced kissing and unsolicited touching of her breasts at a book signing in Belgium in the 
early 1980s. She was attending a meeting where Abbé Pierre was present. She was an adult. She wrote to 
Abbé Pierre in 1996 and 2005 to talk to him about the incidents. She also spoke to the Capuchins. She is one 
of the three victims identified by the independent commission on sexual abuse in the Church7. 
 

 
 
In addition to these 17 testimonies, Groupe Egaé received additional information about Abbé Pierre’s 
behaviour. Some testimonies or pieces of information relate to periods or places where it has not been 
possible to obtain precise information to confirm Abbé Pierre’s presence in certain places on the given dates.   
 
Other testimonies were sent to Groupe Egaé anonymously, so it was not possible contact those people to hear 
their experiences.  
 
Other people reported that they were victims but did not wish to provide any further information about dates, 
places or the types of incidents.  
 
These accounts of Abbé Pierre's behaviour concern adults and underage girls at the time of the incidents 
and mostly date from the 1960s. These testimonies are consistent with other reported incidents. One of 
these testimonies, concerning acts committed against a minor in a religious institution, was passed on by 
Groupe Egaé to the Commission Reconnaissance et Réparation (CRR) [Recognition and Reparation 
Commission].F 
 
In addition, several of the people we interviewed said that they had heard accounts from other victims or 
people close to them. Groupe Egaé team was then able to identify at least six other people who may have 
been victims of Abbé Pierre’s acts, but it was not possible to make contact with them. Some were underage at 
the time the incidents took place.  
 
Groupe Egaé also received several documents when gathering testimonies, including letters from Abbé Pierre.  
They are attached. 

 
7 Opinion piece in Le Monde https://www.lemonde.fr/idees/article/2024/07/20/revelations-sur-l-abbe-pierre-la-
compulsion-sexuelle-du-clerc-catholique-parait-indubitable_6253285_3232.html  

https://www.lemonde.fr/idees/article/2024/07/20/revelations-sur-l-abbe-pierre-la-compulsion-sexuelle-du-clerc-catholique-parait-indubitable_6253285_3232.html
https://www.lemonde.fr/idees/article/2024/07/20/revelations-sur-l-abbe-pierre-la-compulsion-sexuelle-du-clerc-catholique-parait-indubitable_6253285_3232.html
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ELEMENTS THAT EMERGE FROM THE 
TESTIMONIES 
  
As is often the case when it comes to sexual violence, each story is unique. And yet, from one account to 
another, sometimes even dozens of years apart and even though the people involved have never spoken to 
each other, common threads emerge. A number of points emerged from the written exchanges and interviews. 
Groupe Egaé provides a summary here based on the verbal statements collected.  
 
Several people expressed relief that the facts are finally public and recognised: “I’ve just heard the 
revelations about Abbé Pierre on the radio and my first reaction was an immense sense of relief.” “I’m relieved 
that it has finally been revealed”, “Thank you to all of you for your work”, “Since yesterday I’ve felt such relief at 
not feeling so alone”, “What a great initiative, finally it’s out in the open…” “Now, all of a sudden, I feel 
relieved”.  
  
A number of women who had themselves been victims of violent behaviour wrote to support the voices 
of other victims. They want us to take the testimonies seriously. “Through this action, I want to legitimise their 
words so that no one says to them, ‘it's not true’.” 
  
Many speak of being shocked, stunned and surprised when they were subjected to violence. “We didn’t 
expect it. I didn’t understand why he was doing that”. 
  
Groupe Egaé was able to observe during the interviews that the acts perpetrated by Abbé Pierre had left 
their mark on several victims: “I feel a bit like a piece of meat that was manhandled for someone’s pleasure.” 
Someone close to a victim said that “this experience had clearly affected her”. Another talked about the impact 
of violence on her mother's emotional development: “What I can confirm is that it had a lifelong impact on her.” 
Several individuals cried during the interviews, as the conversation brought back memories and emotions.   
  
Several people said that they knew there were other victims. “At least two of my colleagues told me they 
had been subjected to the same thing”. “I went to talk to my supervisors about it and they laughed, telling me that 
it was standard practice with Abbé Pierre”.  
  
Some people highlighted the difficulty of speaking out when the person in question is known and 
admired. “Something committed by Abbé Pierre was unheard of.” Several said during the interviews that they 
had kept their story to themselves and had never told anyone about their experiences until the listening 
service was put in place.  “He was a hero; I didn’t think anyone would believe me.” These people realised at the 
time of publication that they were not alone. Others had told close friends or family about it or had written to 
institutions. 
  
Several people confided that members of Abbé Pierre’s close circle would presumably have been informed 
of some of these acts. 
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OFFERS OF SUPPORT 
  
The Emmaus Movement is offering two support services to Abbé Pierre's victims and their loved ones. 
  
Firstly, the option to have a session with a female psychologist specialised in psychological trauma, to benefit 
from a listening ear and, if necessary, be referred for longer-term support. The second option is to meet with 
leaders of the Emmaus Movement.    
 
To date, 7 people have had a meeting with a psychologist and 8 have asked to meet Emmaus leaders. These 
meetings will take place shortly.  

 

APPENDICES 
 
Several documents are enclosed in the appendix. They were sent to Groupe Egaé and come from the 
victims’ personal archives or Emmaus’ archives. 
 

● In March 1956, one of the members of the organising committee of Abbé Pierre’s trip to the United 
States in 1955 explains the reasons for his resignation and the consequences of the events that 
occurred during the trip. 
 

● In May 1967, Abbé Pierre wrote to a man implicated for inappropriate behaviour with two 
underage girls. He gave him advice so “that we can show that all this nonsense stems from your poor 
state of nervous health”. Abbé Pierre then recommended the man in question to a doctor in an 
attached letter. 
 

● In 1981, during a spiritual weekend led by Abbé Pierre in Namur (Belgium), Y. was subjected to 
breast touching during a book signing by Abbé Pierre. In 2005, Y. wrote to the Capuchins (in Paris). 
This letter, provided by the victim, was also found in the archives of the diocese of Grenoble. Y. wrote 
to Abbé Pierre in 1996 and then in 2005. Abbé Pierre replied in 2005. 
 

● In 2007, a woman (L.’s testimony) published an article in the Caretas newspaper describing what 
happened to her in Geneva in 1988. 
 

● A woman (T.’s testimony) sent a written account and agreed to its publication if it was published in 
full. 
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�� 1956 - Letter from a member of the group that organised Abbé Pierre’s trip to the United States in 
1955, who states the reasons for his resignation and the consequences of events that occurred during the 
trip (detailed information on these events has not been included in this typed version of the original letter) 
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�� May 1967 - Letter from Abbé Pierre to a man implicated for his behaviour with two young underage 
girls, where he gives him advice on how to avoid the accusations. 
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Letter from Abbé Pierre sent to a doctor. 
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�� In 1981, during a spiritual weekend led by Abbé Pierre in Namur (Belgium), Abbé Pierre 
touched Y.’s breasts during a book signing. In 2005, Y. wrote to the Capuchins (in Paris). This letter, 
provided by the victim, was also found in the archives of the diocese of Grenoble. Y. wrote to Abbé 
Pierre in 1996 and then in 2005. Abbé Pierre replied to her in 2005. 
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Monday 28 March 2005 - Easter Monday 
Madam, 
Believe me, I have no recollection of what [NAME REDACTED] is talking about. At 93 years of age, it is not easy 
to remember so many years with all their difficulties, if one day it so happened that I did anything to hurt you, I 
ask you to forgive it, remembering his (illegible) “Our Father’” “Forgive us as we forgive”.  
May God bless you with peace. 
Abbé Pierre 
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�� In 2007, L. published an article in the Caretas newspaper describing what happened to her 
in Geneva in 1988. 
 
Here are two extracts.  
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�� Testimony from T. received by Groupe Egaé. 
 

 



Listening service and system for gathering testimonies - 4 September 2024 – Page 26 

 
 
 


